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Release Notes: Version 4.14.2 | iOS Mobile Client

InTune version available February 26, 2026 (subject to Apple approval)

MML version available February 27, 2026 (subject to Apple approval)

What's New

Network Resiliency Enhancement: Automatic Fallback from Restricted Wi-Fi to Cellular

Availability: iOS (Intune & MML App Store)
Supported OS: iOS 19, 18, 17, 16

Summary

This hotfix improves app resiliency when devices are connected to Wi-Fi networks that appear
connected but cannot reach Movius backend services.

Previously, the app could become unresponsive because Advanced Wi-Fi fallback did not activate.

Version 4.14.2 enhances backend reachability detection and automatically switches to cellular data
when required, preventing freeze conditions and restoring normal operation.

Key Improvements

Detects backend connectivity failure even when Wi-Fi is connected

Automatically triggers cellular failover

No user intervention required

Prevents unresponsive UI, message loading failures, and call interruptions

Customer Impact

Improved reliability in restricted corporate Wi-Fi environments

Enhanced stability for Intune-managed deployments

No configuration changes required

Defect Resolution

CS-235079
Resolved an issue where the iOS client became unresponsive on restricted Wi-Fi because
Advanced Wi-Fi fallback did not trigger. The app now automatically transitions to cellular
connectivity when backend reachability fails.




