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Sunday 25-Jan-2026, 1:00 am
NAMR EST Sunday 25-Jan-2026, 4:30 am EST

988 Hotline Number Translation

Issue Summary

To support 988 service in both the US and Canada, 988 must route to different nationwide toll-free
numbers.

Resolution

A hotfix will be applied to add a carrier-level configuration. This configuration will specify the
number to be called if the user calls 988. this configuration is in the service portal, so Movius makes
this configuration on behalf of the carrier.
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