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Deployment Timing

RegionStart Date & Time End Date & Time
APAC Friday 16-Jan-2026, 12:30 pm EST Friday 16-Jan-2026, 3:30 pm EST
EMEA Friday 16-Jan-2026, 8:30 pm EST Saturday 17-Jan-2026, 1:30 am EST

NAMR
Saturday 17-Jan-2026, 1:00 am
EST

Saturday 17-Jan-2026, 3:30 am
EST

Problems with Unknown Caller being displayed for Incoming Calls

Issue Summary

In certain cases, the SIP signaling for an incoming call does not have the proper format. In those
cases, Movius displays Unknown Caller on the device.

This was reported and tracked as CS-234401.

Resolution

A hotfix will be applied to address some cases of this issue. In cases where the SIP signaling
contains a non-standard format with the calling number in national format (no country code),
Movius will display the national number as the calling number.
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