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Issue Summary

Users were unable to onboard the MultiLine Intune application when their organisation name
contained an ‘&’ (ampersand) character. This caused the onboarding process to fail, preventing
successful setup.

Resolution

A hotfix has been applied to address this issue. The onboarding flow now correctly handles
organization names with special characters, including ‘&’, ensuring a seamless experience for all
users.

Important Note

New invites must be sent after this fix is deployed. Invites sent before the fix is deployed will
continue to have the issue.
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