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This is the content for the latest release of m-Connect-messaging 

      Release Date                         October 7th, 2025
  

Native WhatsApp Onboarding Error Handling Improvement

We are rolling out a new onboarding experience for WhatsApp Capture aimed at improving error
handling and user guidance. This update addresses common issues encountered during the
onboarding process and introduces new features to streamline user setup.

Improved Error Messaging: Users will now receive clearer, more descriptive error messages to
help identify and resolve onboarding issues such as expired OTPs or QR code generation
failures.
Guided Onboarding Flow: The onboarding journey has been refined to better support users
through each step, improving overall success rates.

 

Native WhatsApp Onboarding Email & SMS Notification Improvement

We’ve enhanced the email and SMS notifications used during the onboarding and re-onboarding
process for Native WhatsApp to improve clarity and user experience. These updates ensure users
are better informed about the compliant nature of the Movius-provided WhatsApp solution.

Onboarding Notifications: Email and SMS content has been updated to be cleaner and more
informative, clearly indicating that onboarding is occurring on a Movius-provided compliant
WhatsApp solution.
Re-Onboarding Notifications: Similar improvements have been made to re-onboarding
messages to reinforce compliance and clarity.
OTP Notifications: The content of OTP-related emails and SMS messages has also been
refined to improve readability and user guidance.
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