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Steps to install m-connect Chat in Microsoft Teams
Prerequisites and Permissions

¢ Required Admin Roles
e Teams Administrator or Global Administrator role in Microsoft 365
e Access to Microsoft Teams Admin Center
e Appropriate licensing (Microsoft 365 Business Basic/Standard/Premium or Enterprise)
Step 1: Access Teams Admin Center
Navigate to Microsoft Teams Admin Center https://admin.teams.microsoft.com/
Sign in with your administrator credentials
Step 2: Upload the Custom App Package

e Navigate to Teams apps > Manage apps

Click Upload new app (or Upload button)

Select Upload

Browse and select the ZIP package file

Click Open to upload

e Click on “this link” once upload completed
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New app added

Now that you've added this app to your apps list, select this link to manage it
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e Application availability can be managed from this page.

Step 3: Providing Admin consent

Option 1: Through Teams Admin center (Recommended)

e Navigate to Permissions tab

! Dashboard

@ Teams Premium

B Teams v
Rﬂ Users v
B Teams devices 4
B Teams apps -~

| Manage apps
Permission policies
Setup policies

Customize store

Agent settings

Meetings e
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Voice w

Teams client health
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By using this app, you and your users agree 10 the Privacy policy and Terms of use.

About Users and groups Plans and pricing

4 Download permissions to CSV

Required permissions

Security and compliance

,\

Review the required permissions for this app and grant admin consent for your org. When you grant consent for delegated permissions, this app
can act on a user's behalf when they're signed in. Application permissions allow this app to access the relevant info and act without a user

[present. Learn more about the permissions and admin consent

Review and grant admin consent for the permissions required to use this app.

Grant admin consent

Application permissions

+ AppCatalog Read All
Read all app eatalogs

+ Chat ReadWrite Wherelnstalled
Read and write all chat messages for chats wheve the associated Teams application
is instalied.

+ ChatCreate
Create chats

« ChatMemberReadWrite Wherelnstalled
Add and remove members from all chats where the associated Teams application
is installed
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e Click on “Grand admin consent” Highlighted
e New login window will be opened, login with the admin account

e Review the permission and click on “Accept”

BB Microsoft
abhinav.rajv@moviusauth.com
Permissions requested
Fieview for your organization
MoviusConnect
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This app would like to:

ws Create chats

. Read and writs user chat messages
Have full access o user contacts
Reed user files

Rend all users' basic profiles

Feed all app catalogs

Create chats,

L G G G 4

Fieed and write all chat messages for chats whers tne
associated Teams appication is installsd.

Add and remove members from all chats where the
associated Teams application is installed.

<

s Reed comacts in al mailboxes

v Read all users' relevant people fists

s Manage installation and permission grants of Teams
app for all chats

~ Read all users' full profiles.

If you ccept, this apo will pet sccess to the specified resources.

for all users in your organization. No one else wil be prompted to

i 1hise permessions.

Acceptig these permissions means. that you allow this app 10

Use your data as spacified In thelr tams of sarvice &nd privacy

statement. The publisher has not providad links to their tsrms.

for you to review. You can change these permissions al

hitps:/fmyapps. microsaft.cam. Show detzils

Dioes INis app I06K suspicious? Report 1 Ners

Cancel Accept

e Once accepted “Admin consent has been granted for some required permissions.” This
message will be displayed in the apps page
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< Dawnload permissions to SV

Required permissions ~

Review the required permissions for this app and grant admin consent for your org. When you grant consent for delegated permissions, this app
can act on a user's behalf when they're signed in. Application permissions allow this app to access the relevant info and act without a user

present. Learn more about th nissions and ad sent

@  Ademin corsent has been granted for some required perm

Application permissions

« AppCatalog Read All « ChatCreate
Read all app catalogs Create chats

Option 2: Through Consent URL

Open the URL to provide admin consent for the application.
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https://login.microsoftonline.com/{tenant-id}/adminconsent?client_id=38f48cd0-2809-418e-9519-
4abllee9f4cd

e Azure Tenant id where m-Connect Chat needs to be added

e Client id of m-connect chat application: 38f48cd0-2809-418e-9519-4abl11669f4cd
Step 4: Update App Availability

e On the same page (Manage App details page)

e Click on Available to

m-Connect Chat

Movius Interactive
New version

Supported on (1) T Upload file
C
@ Available to
= Published version Everyone
1.0.7

By using this app, you and your users agree ta the Privacy policy and Terms of use,

e Edit availability

Edit availability

'“8 m-Connect Chat
m-Connect Chat enables texting via Multili...

Available to
@ Everyone v
@ Everyone
Everyone can install and use this app,

including people in my org, guests, and

external users.

@ Specific users or groups
Only selected users and groups can install and

use this app

@ No one
Nobedy can install or use this app.

e Choose Everyone if the application should be available for all users and apply

Step 5: Admin consent through Teams App

e Login to Microsoft Teams with the admin account ( https://teams.microsoft.com/v2/ [

https://teams.microsoft.com/A2/) [4 for browser)

e Navigate to Apps


https://teams.microsoft.com/v2/
https://teams.microsoft.com/v2/
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e Search for app “m-Connect Chat”

Apps Search results for "m-connect chat"

m-connect chat] % Apps (100)

B Apps m-Connect Chat
B \iovis intera

m-Connect ( b ting via MultiLine number in
Featured

i Lexzur Connect
Categories a e Request

s a hub for Collaboration with Lexzur

e Add m-Connect Chat

Apps (100)

@ m-Connect Chat

m-Connect Chat enables texting via MultiLine number in ...

e Open The m-Connect Chat

e Click on “Get Stared”

e User can see a pop up which as for permission
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We need to ask fo ditional pe 5 5. You should only o do this once for m=Connect Chat. Cancel Continue

e Click on “Continue”
e A new popup window for permission opens

e Tick “Consent on behalf of your organization” and click on “Accept”

B2 Microsoft
abhinav.rajiv@moviusauth.com

Permissions requested
MoviusConnect

Movius Interactive &
This app would like to:
s Signin and read user profile

“v Maintain access to data you have given it access to
Consent on behalf of your organization

If you accept, this app will get access 1o the specified resources
for all users In your organization. No one else will be prompted to
review these permissions.

Accepting these parmissions means that you allow this app to
use your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://myapps.microsoft.com. Show details

Does this app look suspicious? Report it here

|

e Application setup is done
Step 6: Verify Enterprise Application
e Navigate to Azure Portal (https://portal.azure.com/)

e Navigate to Microsoft Entra id -> Enterprise applications -> Select “MoviusConnect”

= Microsoft Azure

Home > moviusauth | Enterprise applications Enterprise applications | All applications

g2 MoviusConnect | Overview

" Enterprise Application

Properties
I Overview

Name (0

m] Deployment Plan
MoviusConnect (i}

#{ Diagnose and solve problems

Application 1D @)
Ve ioge 38148d0-2809-418e-95.. [0
il Properties ObjectiD @
22 Owners d941259b-1b85-411e-a.. [
Reles and administrators .
o Getting Started

&8 Users and groups

2 single sign-on

e Select “Properties” under “Manage” section

e Verify “Enabled for users to sign-in?" property is “Yes”
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e Verify “Assignment required” property is “No” (If all user should able to access the app)

e Verify “Visible to users?” property is “Yes”

Microsaft Azure
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Global
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G
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e Save the property if changed

Step 7 - Login to MMP portal, navigate to Setup>Feature Setting>MS Teams and click on Get
Started on Teams m-Connect Chat.

Menu
Administration >
Number Management »

User Permissions

Feature Settings -
Mobile Recording

Messages »
SMS Optin

Muttiine Indicator

I MS Teams

Social Messaging >
MCM Messaging

In-App Notifications

MS Teams

Enable Teams MultiLine Messaging

Enable Teams M-Connect Chat

Enable

Enable

4

4

PROVISIONED

Step 8 - Enter the Tenant Id of Tenant where the Teams m-Connect Chat was added and click

on Provision. Status will be updated to Provisioned.
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Menu

Administration
Number Management
User Permissions
Feature Settings
Mobile Recording
Messages
SMS Opt-in
Multiline Indicator
I MS Teams
Social Messaging
WhatsApp Messaging
Line
WeChat
MCM Messaging
In-App Notifications
Satellite Data
Out of office

Branding

Al the information displayed in Asia - Kolkata (IST )

MS Teams
,
» Enable Teams MultiLine Messaging Enable I
,
Enable Teams M-Connect Chat (B Enable Vi

Enable Teams Calling

Enable

» Disable Hyperlink

Enable

After the previous steps are completed, MMP administrators will have the option to edite the tenant id by
clicking on pencil icon next to status or disable the m-Connect Chat for their organization by switching off

the toggle.

Step 9 - MMP administrators can then enable the m-Connect Chat application for accounts within
their organization by turning on Teams MultiLine Messaging toggle.

e Teams m-Connect Chat can be turned on from account without user having to onboard the
MultiLine mobile application.

e After the Subscriber logins to Teams m-Connect Chat for the first time, there status at account
changes to Activated and line record gets created. Teams m-Connect Chat toggle is then
moved at line level.

e Teams m-Connect Chat toggle can be turned off in order to disable the feature for user.

Profile Activity

MultiLine

User Permissions

Compliance Group

Organization

Device#

Language

Forwarding Number

14844386275 Usage L Calls ®, Messages
default cos for org 2000 (Default) v 0 Min 0 msgs
Unrestricted . Features Call Recording

Enable Clare
WhatsApp Org
Message Logging
& 917032030895 MS Teams Calling
§ Incoming Call Notifications
English v On Multiline App
Voice Transcription
Enter number with country code

Teams M-Connect Chat
Teams MultiLine Messaging




