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WhatsApp Capture - Transparent mode

Account Deletion Support:

MMP administrators can now delete Native Social account types directly from the MMP portal. If

WhatsApp Capture is enabled for the account, the feature will be automatically disabled upon
account deletion.

Enhanced Account Creation Fields:

New fields—First Name, Last Name, and Account ID—have been added to the account creation
page to ensure complete and accurate data collection during onboarding.

WhatsApp Device Monitoring and Alerts:

An email notification will be sent to the organisation administrator when a WhatsApp device
is unlinked from the Movius platform for any user in their organisation. An email alert will also
be triggered if a user has not accessed their WhatsApp device for 12 consecutive days, helping
administrators stay informed about inactive usage.

Email Delivery of Authentication Code

The OTP code necessary for WhatsApp user authentication will be sent to users via email
along with SMS.
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