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Bug Fixes
ID Description

MPD-3101 This hotfix resolves an issue affecting customers using Native Social Messaging
(NSM) capture solution. The bug caused intermittent failures in generating Call
Detail Records (CDRs) for NSM traffic—specifically impacting WhatsApp and
iMessage capture.
The fix ensures complete CDR generation for all NSM traffic moving forward.
Important Note:

MultiLine CDRs were not affected and continue to function as expected


