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MultiLine iOS App V. 4.08.01 Release Note

Target dates for release to App Store:

e MultiLine for Intune |To Be Updated

e MultiLine | To Be Updated

What's new?

1. Contact Settings UlI/UX improvements

e We've updated the contact source list text to enhance clarity and usability.

e Additionally, the descriptions and alert messages shown when changing contact sources have

been revised to provide more explicit guidance and reduce confusion.
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< Contact Settings
CONTACTS SOURCE
Use Local App Contacts
Sync with Device Contacts

Sync with Exchange Contacts

Manually add contacts in this app. These contacts will be

permanently deleted if you delete this app or switcl
another contact source.

MULTILINE GAL

Sync with MultiLine GAL

SORT CONTACTS BY

First Name

Last Name

Contacts will be sorted by first name.
DISPLAY ORDER

First Name, Last Name

Last Name, First Name

Names will display first names before last names.
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Contact Settings
CONTACTS SOURCE
Use Local App Contacts
Sync with Device Contacts v

Sync with Exchange Contacts

Any changes to your device contacts will reflect to
MultiLine, and changes made in MultiLine app will reflect
n your device contacts

MULTILINE GAL

Sync with MultiLine GAL

2. Messages performance enhancement
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Contact Settings
CONTACTS SOURCE
Use Local App Contacts
Sync with Device Contacts

Sync with Exchange Contacts v

Any changes to your Exchange contacts will reflect to
MultiLine, and changes made in the MultiLine app will
reflect in your Exchange contacts.

MULTILINE GAL

Sync with MultiLine GAL

Sync Interval Every 4 Hours

SORT CONTACTS BY
First Name v4
Last Name

Contacts will be sorted by first name.

DISPLAY ORDER

First Name, Last Name v

Last Name, First Name

e We've optimized the message loading experience for users with a large number of message
threads. This update addresses common performance issues in the following scenarios:
o Reopening the app after a "swap and kill" event (i.e., when the OS terminates the app).
o Re-onboarding after logout or reinstall.

o Resuming the app after extended idle periods.
e When you navigate to the Messages tab, you'll be prompted to allow an update to improve
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performance. This process typically takes only a few seconds but may take longer depending
on the number of message threads in your account.
e |fyou decide to update it later, the pop-up message will be displayed again after 24 hours.
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Attention

o enmee on) dan 3

improved messaging experience, please i

allow us to update your application. This
may take several minutes.

We're updating your app.
Please do not close it during this process

Later Update now
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3. Voicemail Message Improvements

e We've enhanced voicemail functionality to ensure more reliable, real-time delivery of
messages and clearer issue notifications.

e If a voicemail audio file isn't immediately available — such as in the case of a network
connectivity issue — you'll now see an option to manually download the message, improving
access and reducing uncertainty.
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Edit Al Voicemail @ Edit Al Voicemail @
Messages Messages
Q, Search Q Search
Joe Bloke Wednesday > Joe Bloke Wednesday >
+14040981274 8/5/22 > +14040981274 15/2
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Bug Fixes and Performance Improvements

e Voicemail Delivery Fix: Resolved an issue where voicemail messages were delayed—often
due to network issues—causing users to miss notifications in certain cases.

e WecChat Notification Fix: Fixed a bug where opening a new WeChat message from a
notification incorrectly displayed the WhatsApp icon instead of the WeChat icon in the
message thread.

e General Enhancements: Additional improvements have been made to overall app
performance and reliability.
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