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MultiLine iOS App v. 4.05.02 Release Notes

This is the content of the Version 4.05.02 release of MultiLine and MultiLine for Intune iOS apps.

What's New?

Handling Calls to Shortcodes 

This release adds capabilities to handle calls to short codes.  These capabilities will improve access
to local services, allowing MultiLine user to dial shortcode numbers relevant to their region,
enabling seamless access to customer support, non-emergency services, and other resources.
Changes include: 

MultiLine will now handle calls to shortcode numbers (7 digits or less) by directly routing them
to the native dialer.
Keypad logic is enhanced to prevent incorrect country code addition to short codes and
emergency numbers.

See Number handling of short codes (https://help.moviuscorp.com/help/number-handling-of-short-codes-552bf20-

number-handling-of-short-codes)  for more information. 

Support for Canadian French

MultiLine apps now support Canadian French for labels and error messages in the app. The app will
use the language set on the iOS.

Bug Fixes
ID App Description

CS-233068
MultiLine for
Intune

Support for STOP SMS

CS-233181
MultiLine,
MultiLine for
Intune

Fix for webpage preview using press and hold crashes MultiLine

CS-234062
MultiLine,
MultiLine for
Intune

Fix for incorrect display of routing number in minutes mode

CS-234151
MultiLine,
MultiLine for
Intune

Fix for not navigating to voicemails when notification selected

CS-233794
MultiLine,
MultiLine for
Intune

Fix for CdrToolDbNotAvailable

CS-234117
MultiLine,
MultiLine for
Intune

Fix for Custom Logo not displaying in app after updated in MMP

http://help.moviuscorp.com/help/international-number-handling-android
http://help.moviuscorp.com/help/number-handling-of-short-codes-552bf20-number-handling-of-short-codes
https://help.moviuscorp.com/help/number-handling-of-short-codes-552bf20-number-handling-of-short-codes


CS-234144
MultiLine for
Intune

Fix for seeing "the operation couldn't be completed" error when trying to
open MultiLine app

CS-234187
MultiLine for
Intune

Fix for MultiLine starting a message with a different contact than user
selected

CS-
233868, CS-
233988

MultiLine for
Intune

Fix for contact sync interval not happening according to set interval

CS-233881
MultiLine for
Intune

Fix for authentication issue that resulted in pop-up "Reconnect to your
organization". 

ID App Description

Version History
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1/09/2024 Add information about Canadian French 
1/20/2024 Add additional content to the release and update bug fix table 


