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Error: "No Available Apps" or "Action Blocked" when
reinstalling MultiLine for Intune

Last Modified on 11/13/2024 12:41 pm EST

We have identified there is a known issue for MultiLine for Intune users reinstalling MultiLine on
Samsung devices.

Scenario

After installing and opening the MultiLine Intune application, while activating the following errors
may appear:

No available apps

There are no apps currently
configured on this device
that your organization allows
to open this content. Please
ensure you are signed in with
your work or school account
to your managed apps or
contact your organization's
support team.

0K

Action Blocked

This action is not allowed by
your organization
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Cause

While Microsoft Support is still investigating the root cause, the Intune SDK team has suggested a
possible cause for the issue. The Link to Windows (https/play.google.com/store/apps/details?

id=com.microsoftappmanager&hl=en) [4 application is interfering with Intune's policy management for
MultiLine.

Workaround


https://play.google.com/store/apps/details?id=com.microsoft.appmanager&hl=en
https://play.google.com/store/apps/details?id=com.microsoft.appmanager&hl=en
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Movius is working with Microsoft to address the issue. In the meantime, please use the following

steps to resolve the problem:

1. Uninstall MultiLine for Intune
2. Search for “Link to Windows"
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3. Long press the Link to Windows app, then select App Info
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< Appinfo

Defaults

Set as default
In this app

Usage

Mobile data

No data used

Battery

0% used since last fully charged

Storage
6.24 MB used in Internal storage

Appear on top
On

App details in store

App downloaded from Galaxy Store

Version 3.1.02.4

Force stop

<

4. Select Storage, then select Clear Data

You should now be able to reinstall and successfully activate the application.



