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MultiLine Android App V. 4.05.01 Release Notes

This version of MultiLine and MultiLine for Intune is planned for end of November.

What's New?

This release includes updates that enhance local and international calling and makes it easier to
unsubscribe from unwanted messages and report spam.

Number Formatting Enhancements

This release includes changes that are part of the implementation of theE.164 international phone
standard [4 (https;//en.m.wikipedia.org/wiki/Open_numbering_plan) [4, which enhances the way the MultiLine
mobile application handles phone number formats. Now when someone enters a number for a
new contact or dials a number, MultiLine will prevent commmon formatting errors such as missing
country code or extra spaces and normalize the number according to the standard. This prevents
errors when sending messages or making calls to international numbers. By default, the dialer will
show the country code of your MultiLine number.



https://en.m.wikipedia.org/wiki/Open_numbering_plan
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— First Name

Anderson ~

De

— Last Name

Valley

— Company Name

Company Name

— Jobe title

Lead

— Department

Finance

— Country

R, | United States - | X

— Number

+71 404 453 6789

— Number type
Work -

Example Contacts Entry
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New Zealand (+64)

De

Nicaragua (+505)
Niger (+227)
Nigeria (+234)
Niue (+683)
Norfolk Island (+672)
North Korea (+850)
North Macedonia (+47)
% Northern Mariana Isla... (+82) %
United States (+1)
Norway (+72)

Oman (+92)

Country Code Selection

For existing numbers that have been entered before this update, an error message will inform the
user the number isn't in the international phone number format.
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Amy Stark

A Financial Services Firm

Message Call WhatsApp

Contacts

Work
4045930262

Mobile
+1 404 492 0261

To ensure that your calls and messages are
processed correctly, save the contact number
in the international phone number format,
E.164 (e.g., +1 XXX XXX XXXX). Otherwise, the
app will use the country code of your MultiLine
number.

Flag Application-to-Person (A2P) Messaging

Carriers flag A2P (Application-to-Person) messages from businesses or automated systems—such
as appointment reminders, promotions, and alerts—to prevent spam and protect consumers from
being overwhelmed by unwanted messages.

MultiLine will now display a banner with an "Unsubscribe" button for A2P messages. When
selected, MultiLine will automatically send "STOP" to the sender. MultiLine will deliver the received
confirmation message.
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Do you want to unsubscribe?

It's a promotional message

Unsubscribe

Unsubscribe?

Thu, Aug 25
Are you sure you want to unsubscribe?

Father's day is Sunday
June 16! Need gift ideas?
We got’ em!

Cancel Unsubscribe

Shop our gift guide: http://gift//
Thu, Aug 25 now
15:02

Father's day is Sunday

June 16! Need gift ideas? R
We got’ em! S 16
Shop our gift guide: http://gift// You're unsubscribed. Reply
now 'YES' anytime to resubscribe.
15:02 15:02
@ [z ( Message ) © [=] ( Message )

SMS Spam Reporting (USA Only)

Whenever MultiLine users receive SMS from any numbers not in their contact list, MultiLine will
now display a banner with a "Report as spam" button. When selected, MultiLine will report the
spam for the user by sending the message and the sender's information to the mobile carrier.
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Report as spam? X

This number is not in your contact list.

Report as spam

Report spam?

The sender’s number and recent texts will
go to your carrier.

Cancel Report as spam

Thu, Aug 25

Do you have a website? 15:02

@ (= Message )

SDK Upgrade (MultiLine for Intune only)

This release includes upgrade to Microsoft SDK version 11.0.0.

Bug Fixes

ID Description

CS-233630 Fix for crash when press and holding web preview

CS-234096 Fix for end user unable to add carriage return to text message
CS-234163 Fix for area code disappearing from dialer screen

CS-234160 Fix for VM notification not received

Version History

Date Description
11/04/2024 Created
1113/2024 Updated bug fixes
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Date Description
118/2024 Add screens
12/9/2024 Add Intune SDK upgrade



