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Enable Microsoft Teams calling for a user

Read on to learn about how to enable Microsoft Teams calling for a user in Management Portal.

Overview

With the MultiLine integration for Microsoft Teams, users can make and receive calls using their
MultiLine number directly within the Calls app in Microsoft Teams.

Once enabled by the admin, the user will need to activate the MultiLine [4
(https//help.moviuscorp.com/help/get-started-with-multiline) (4 i OS or Android mobile app. After activation, the

MultiLine number will be added to the Microsoft Teams app.

Incoming call notifications on mobile devices must either be received by the MultiLine app or the
Microsoft Teams app. Therefore, we advise admins to disable incoming call notifications for
MultiLine mobile apps so that the user receives all incoming call notifications from Microsoft

Teams.

Before you start
e Movius must turn on Microsoft Teams for your organization for the feature to be available.
e You must enable Microsoft Teams calling before you can turn off incoming call notifications to

the MultiLine app.
e An admin must have "Accounts" Privilege in their Role in the organization to do these

instructions. See What Admin Privileges are in Management Portal? [4]

(https//help.moviuscorp.com/help/what-admin-roles-mmp) [Z

Enable Microsoft Teams calling for user

MultiLine Administrators enable Microsoft Teams calling for users from the Accounts page. For
new users, this is done when adding a user [4 (https://help.moviuscorp.com/help/send-multiline-invitations-add-
users) [4. For current users, this is done by editing the account [4 (https//help.moviuscorp.com/help/edit-users)

A

On the accounts page, use the feature toggle to turnMS Teams Calling on.

e \When off, a grey x (I  will be visible on the toggle and the user will not be able to use

Microsoft Teams calling.
e \When on, a green checkmark will be visible on the toggle and the user will be able to

use Microsoft Teams calling.
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Profile  Activity @ Delete )
\ J
MultiLine E | Emergency Services v €811 13Mar 2024, 08:17
User Permissions Default v Usage . Calls - ssages @ Dat:
Organization Teams Voice Calling 41 Min 0 msgs 1.00 M8
Device # « I MS Teams Calling
Incoming Call Notifications
Language English v On Multiline App.

Forwarding Number

NOTE: Disabling both MS Teams Calling and Incoming Call Notifications on MultiLine App is not allowed, ( close )

Set up Incoming Call Notifications

For best experience, MultiLine and MS Teams cannot both receive incoming call notifications.
Therefore, users must either receive incoming calls on MultiLine or on Teams.

Admins can set whether MultiLine will ring on the accounts page. Use the toggle to turnincoming
Call Notifications On MultiLine App off.

e \When off, a grey x (B  will be visible on the toggle and the user will not receiving
incoming call notifications on MultiLine. The user will receive incoming call notifications from
Microsoft Teams.

e \When on, a green checkmark the user will receive incoming call notifications on
MultiLine. The user will not receive incoming call notifications from Microsoft Teams.

Profile Activity i @ Delete :
MultiLine E | Emergency Services v €911 13Mar 2024, 08:17
User Permissions Default v Usage < calls ® Messages @ Dat
Organization Teams Voice Calling 41 Min 0 msgs 1.00m8
Device # o 1« Ms Teams Calling

Incoming Call Notifications (@)

Language English v On Multline App
Forwarding Number

NOTE: Disabling both MS Teams Calling and Incoming Call Notifications on MultiLine App is not allowed, \/\E)

When administrators change this setting for an existing user, users will be notified by a pop-up
message.
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Attention

Your admin has turned off incoming call
ringing in this app, so it will only ring in
the other MultiLine integrated
applications. You can adjust this setting
by going to " Settings = Call Settings =
Ring on MultiLine app " and turning it on.

Ok

Users can adjust this setting in the MultiLine app. SeeControl MultiLine ring when using Teams [4

https://help.moviuscorp.com/help/control-multiline-ring-when-using-teams) (4.

MultiLine for Microsoft Teams FAQ
Read on for frequently asked questions about MultiLine for Microsoft Teams Voice and Messaging.

Messaging
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How do | edit contact information?

1. Go to your message history with the contact and click the Settings icon
righthand corner.

2. Click Contact Information.

in the upper

Contact Information

4™ Mute Notifications
3. Click Edit.
Anna Goldberg
® o s o
Message WhatsApp Edit Delete
Voice

If | set Do Not Disturb on my mobile, will it apply to MultiLine for Microsoft Teams?

If | set a Business Hours schedule on my mobile, does it apply to MultiLine for Microsoft
Teams?

Enable Microsoft Teams Messaging for a user

An admin must have "Setup>MS Teams" Privilege in their Role in the organization to do these

instructions. See What Admin Privileges are in Management Portal? [7] (https:/help.moviuscorp.com/help/what
admin-roles-mmp) (4

MMP administrators can enable MultiLine Messaging for their organization from Setup > Feature Settings
> MS Teams.
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Menu M5 Teams
I Administration v
Enable Teams MultiLine Messaging
Number hi »
gl lanagement m Enabla
User Permissions
Feature Settings -

Enable Teams MoviusConnect

@ Enable

Branding [

MMP administrators can then enable the MultiLine Messaging application for accounts within their
organization by turning on Teams MultiLine Messaging toggle.

e Teams MultiLine Messaging can be turned on from account without user having to onboard
the MultiLine mobile application.

e After the Subscriber logins to Teams Messaging for the first time, there status at account
changes to Activated and line record gets created. Teams MultiLine Messaging toggle is then
moved at line level.

e Teams MultiLine Messaging toggle can be turned off in order to disable the feature for user.

SINGLE ACCOUNT

A 3 Single 30COUNL OF 10 IMPOT andior invite users in bulk, please 20 1o the Multiple AZCOUMS' tab
First Narme * t Application(s) * MultiLine -
Last Name * Assign Number © Assign Number @
Or, ti x¥Z_Barik_Corp
I Lo User Permissions @ default cos for org 2000 (Defaulth »
Language Selbect Your Language v Farwarding Number
Accourt 1D * @ 9
a0k Soclal Messaging m
Notes e MS Tearms Calling
Teams MoviusConnect - ®

>
I Tearms MultiLine Messaging () I

MultiLine Accounts can also be created with provisioning APIls and Teams MultiLine Messaging will be
enabled through the APIs.

MultiLine Accounts can also be created through excel Bulk Provisioning and Teams MultiLine Messaging
can be enabled for MultiLine accounts through excel.



