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Notice

Apple will include important policy changes as part of the iOS 18 release [
(https://developer.apple.com/ios/) [4. The public release of this version is expected to be between mid to
late September. Movius will publish a new version of the Movius MultiLine Apps for iOS before iOS
18 is released.

Action Required

For best experience and to avoid service interruptions, Movius recommends all customers and their
employees using Movius MultiLine apps on iOS to update their MultiLine apps and to upgrade their
devices to at least iOS 17. See How do [ update my Multiline app? [ (https/help.moviuscorp.com/help/how-
do-i-update-my-multiline-app) [(4

Once iOS 18 is released, Apple will not allow users on iOS 16 to get any app updates, including
Movius MultiLine.

e Users can avoid this situation by upgrading toiOS 17.
e For devices that do not upgrade from iOS 16 the Movius MultiLine App will continue to work
on iOS 16 until the end of the year.

If your device type is not in the list below, you won't be able to upgrade to iOS 18. Movius
recommends upgrading to a device that can support iOS 17+.
e iPhone15
e iPhone 15 Plus
e iPhone 15 Pro
e iPhone 15 Pro Max
e iPhone 14
e iPhone 14 Plus
e iPhone 14 Pro
e iPhone 14 Pro Max
e iPhonel3
e iPhone 13 mini
e iPhone 13 Pro
e iPhone 13 Pro Max
e iPhone 12
e Phone 12 mini
e Phone 12 Pro
e Phone 12 Pro Max
e iPhoneTl
e iPhonell Pro
e [Phone 11 Pro Max
e Phone Xs
e iPhone Xs Max
e iPhone XR
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e iPhone SE (2nd generation or later)

Some users are reporting delayed notifications when using new settings for iOS 18. Please
see Why am | not receiving notifications? [ (https;/help.moviuscorp.com/help/why-am-i-not-receiving-
notifications) (4 for more information.
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