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Read on to learn about messaging using the MultiLine Messaging App in Microsoft Teams.

Overview

When your organization uses the MultiLine Messaging App in Microsoft Teams, you can message
from your MultiLine number in Microsoft Teams.

When you message someone from Teams using the MultiLine Messaging app, they'll see your
MultiLine number. If someone texts your MultiLine number, the text will be sent to your MultiLine
app and Teams.

Before you Start

e MultiLine Messaging for Microsoft Teams is not available by default; Movius and your IT
admins must set up the application on the backend for this to work.

Sending messages

The MultiLine Messaging tab is used for messaging.

I
1. Click the MultiLine messages icon |ws= to access the app.

2. Click the @ New Message icon.
3. If your organization is using WhatsApp messaging, click on the type of message you want to
send.

® WhatsApp

B} Message

4. Asyou type the name or phone number, a list of matching contacts will appear. Select or add
at least one participant.

To: ]Oh|

John Clear

1646

John Rarrick

18454
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5. To create a group message, add multiple participants into the To: field.

To: W Terry Elliott = @Maﬁaeﬁfﬁn x +14703001122 =

g Anna Hopkins x  +1770I Participants 4/10
Q Anthany Miller
+1 770-298-1123

’ Kenneth Jacobs
+1 770-208-8573

Jacob Johnson
+1 770-110-1919

Jeremy Price
+1 220-770-8877

“ Kathy Phillips
+1 213-132-4770

6. Type your message in the bottom right

= @ Type your message...
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o Click © to select an emoticon

Search Emoji
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o Click @a tosendanimage file.

7. Click ° or press 'enter' to send the message

Receiving messages

When you have received a new message you will see a brief notification:

New message

Iv MultiLine Messaging

You will also see an Activity notification:
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@ Unread only

Iv MultiLine Messaging
q New message

1. Either click on any of the notifications, or click the chat directly to open the message thread.

e Red dots represent new unread messages.

e Am Alan Mann 4:56 PM
Hello



