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When a MultiLine user has Microsoft Teams calling activated and both applications (Microsoft
Teams and the MultiLine mobile app) installed on their device, they may encounter confusion
when receiving a call on their MultiLine number. This is because both applications will
simultaneously ring and display call notifications.

To improve user experience, the MultiLine mobile application includes a feature in its interface that
allows users to toggle call notifications and ringing on or off. This way, users can choose to answer
calls through the Microsoft Teams application based on their preferences set in the call settings.

Attention
Using MultiLine with Teams mobile app? For a
smoother calls experience, we recommend
tuming off the incoming call notifications in
MultiLine. You can adjust this setting at any
time by going to “Settings > Call Settings >
Incoming Call Notification” and toggling it on.
Tum off call ringing now?

Nate: Mot turning off may result in calls being
directed to voicemail if the Micresoft Teams
mobile app is also active.

No Yes

Notification sent when feature is turned on.
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Attention
For a smoother call experience with MS Teams
Calls for MultiLine, your admin has tumed off
the incoming call natifications for the MultiLine
mobile app. You can adjust this setting at any

time by going to "Settings > Call Settings >
Incoming Call Netification™ and toggling it on

Ok

Notification to user if admin turns off ringing
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' 4 Call Settings
Wi-Fi ONLY
Calls and SMS will only work when you are connected 1o
Wi-Fi.

MAKE CALLS USING
Minutes
Data

Show Data/Minutes Switch v
A Dataj/Minutes switch will appear on the keypad.
RECEIVE CALLS USING

Minutes

Data

Try Data First, Then Minutes v

Ring on MultiLine app

Enable for calls to ring in MultiLine and MS Teams
simultaneously. Disable for calls to only ring in MS Teams.

Associated SIM Number
Show My Caller ID ()
Call Forwarding Off

Call Handling

Option in Call Settings
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Warning
Using MultiLine with MS Teams mokbile app?
For asmoother call experience, we recommend
keeping the incoming call notifications off in the
MultiLine app. Confirm?

Mote: Tumning on may result in calls being
directed to voicemail if the Microsoft Teams
mobile app is also active.

Cancel Confirm

Option in Settings




