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Movius MultiLine iOS App V. 4.03.01 Release Notes

Production Deployment Schedule

e MultiLine for Intune iOS v. 4.03.01 | August 4, 2024
e Movius MultiLine iOS v. 4.03.01 | August 11, 2024

What's New?

WhatsApp Message Queuing

Meta policies for WhatsApp Business users, which includes MultiLine users, restrict the ability to
send messages prior to receiving an opt-in message and after 24-hours have passed since the
WhatsApp user has responded to the message.

Previously, MultiLine applications would only allow sending the template messages and not allow
input into the text field during these scenarios. Now, MultiLine users can compose and send a
configurable number of messages that will be held in a queue to be sent after the WhatsApp user
opts in or reinitiates the conversation by sending a message. This enhances their productivity and
allows the messaging experience to be more natural for both parties.

See WhatsApp Message Queueing r_.’ (https//help.moviuscorp.com/help/whatsapp-message-queueing) [ for more
details.

WeChat Message Queuing

WeChat policies for Official Accounts, which includes MultiLine users, disallow too many messages
to be sent to WeChat users without a response from the WeChat user.

Previously, MultiLine applications did not have any restrictions on the number of messages sent by
the user. Now, disclaimers inform both MultiLine users and WeChat of the policy. MultiLine users
will be able to send a configurable number of messages that will be held in a queue to be sent
after the WeChat user replies with a message. WeChat users will be reminded to reply to the
message to keep the conversation going.

See WeChat Messaging [4 (https;/help.moviuscorp.com/help/wechat-messaging) [ for more details.

MultiLine companion app for Apple Watch

We're thrilled to announce that MultiLine will have a companion app available in the Apple Watch
app store. The MultiLine app will keep you connected with calls, texts, and social messages on your
wrist, ensuring business continuity. Supported on watches running Watch OS 10.1.

e Access your recent calls, messages, and contacts.
e Make, answer, reject, and hang up calls directly from your smart watch.
e Read and reply to SMS, WhatsApp, and group messages.
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Users that have activated to this latest version of the MultiLine app on their mobile devices will
simply need to install the MultiLine app from the Apple Watch app store to get started. Note:
Available only in standard MultiLine 4.03.01; not yet available in MultiLine for Intune 4.03.01.

User Experience Changes

We've implemented a couple of visual changes to screens of the app to improve user experience.
e The Edit action on the Calls screen is moved to the left-side.
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e After tapping Edit action on the Calls screen, Done and Clear actions appear.
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e Change the color used for Save action on the Voicemail Greeting screen when using Dark
Mode to improve visibility with a brighter, more contrasting value of blue.
Voicemail Greeting

Default

Custom Recording

Spoken Name Recording

e For those using Exchange Contacts as their Contact list source, when searching contacts the
search may now be refined to Contacts or Directory.
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Bug Fixes
ID App Description

Fix for keyboard overlaying the screen after navigating
CS-233733 ML Intune .

away from composing a message to another screen
CS-233631 ML Intune Fix for app not playing voicemail message
CS-233407 ML Intune Fix for bug editing contacts
CS-233669 ML Intune Fix for missing call from call logs
CS-233841 MML, ML Intune Fix for error retrieving voicemail
CS-233851 MML, ML Intune Fix for issue saving E911 address
CS-233852 MML, ML Intune Fix for issue entering E911 address
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Description of Change

Created

Add user interface changes

Remove user interface changes

Adjust deployment schedule

Add WhatsApp and WeChat Message Queuing

Adjust bug fixes assigned to release, remove MultiLine Identifier
add details about user experience changes



