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How to group message with a LINE user. MultiLine group messaging supports multiple MultiLine

users group chatting with one LINE user. MultiLine users can message with the users from the
MultiLine mobile app or from Microsoft Teams connector. iOS and Android help docs coming soon.

Teams

Read on to learn about LINE group messaging in MultiLine Messaging App for Microsoft Teams.

Overview

The LINE messaging connector allows MultiLine users to group message with LINE users.

Before you start

e Currently, group chat supports multiple MultiLine users with one LINE user.
e MultiLine users must have the LINE add-on enabled to participate in group chats.

Group Messaging

To send a group message, go to your existing conversation with the user.

1. The Details menu is in the upper righthand of the screen. Select the Info icon.

@ Try the new Teams i Q_ search === Movius Interactive Corporation e
i Multiline Messaging Messages About C ®
©
+1318-395-7415 o e +917755994437 & 2 more 00
a4
5:01 AM
Activity
Q @® Dolly ai added you to the conversation Last message:2024-03-15 09:00:46 UTC
@&
e e Pratap Native & 2... 2:59 PM Dolly i, 5:01 AM
.
Q) Hru? Hello All
Calis k
e +917755994437 ... 525AM
| Your colleague Sivakumar Puv...
Stab Multi
pn @ Pratap Native 14/03
You: hiii
e Pratap Native &2..  14/03
No VK
Apps
® Pratap Native & 2... 14/03
You added Prasanth Bandi to t

e +53748844 e
" @ Ee—— B

lestielp - a_ae

2.Select Add user to conversation.

Note: Only MultiLine users in your sub-organization that are enabled with the WeChat
Business Messaging Connector will display.



MOVIUS

7] < > Q search <t Movius Interacti.. P
e 1) MultiLine Messaging Messages About C®e o
Chat +1 470-246-3964 & PN [ Pratap Native Q
@ | Yesterday
Activity [ search Q] 10111 AM Contact Information
f@ [@ A Line user (Pratap) is contacting you.]
e (4917755994437 &3 18/03 Mute Notfications
Q Dolly M added Sivakumar Puwada t... 10:12AM
Hi Add user to conversation
II N
cals pn @ Pratap Native 18/03
= You: lol ...
o 10:12AM
Caendar pn O Pratap Native 18/03 Hru??
o https://liff.line.me/1645278921-kWR...
OneDril 10:12 AM
e pn [ Pratap Native 18/03
M You: hello hello
CDN M .
o pn [ Pratap Native 18/03
You left the conversation.
pn  © Pratap Native 18/03
You left the conversation. (1]
fees e +14846296040 16/03
hiii..
e +14843123832 15/03
Voicemail (1)
pn  Pratap Native 13/03
You: G5
e +14702169303 & 3 more 13/03
You: Hope testing is going well.
e +14708654162 & 4 more 13/03

28 Photo
@ @ Type a message B
e +16463827997

3. Enter the name of the MultiLine user you want to add to the chat into the search bar. Select the
radio option for the matching user or users.
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Share chat history

4. If you want to share the chat history, turn the Share chat history toggle on.
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5. The participants will be added to the group chat.

Message History
You're may have multiple group messages with a user.

From the contact details screen select the WeChat icon.
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The history window will display all your conversations with that contact so that you can select the
one you want.
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Select the information icon to see other participants.
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