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The quick start guides below provide a basic introduction to the Android mobile app. For iOS, see Quick
Start Guides: MultiLine Mobile iOS apps (https/help.moviuscorp.com/help/quick-start-guide-multiline-ios) [4

How to pick your Quick Start Guide

Because there are multiple ways that your company can set up MultiLine, we offer different types of
guides.

e Type column allows easy communication about the guides available
e Description column provides information about the content of the guide

e App column tells you which apps are supported (MultiLine, Movius for BlackBerry, MultiLine for
Intune)

¢ Download column provides a link for downloading the guide

We offer guides that include activation and those that do not and only cover the various features and
screens available for use.

For the guides that include activation, companies have different options as to how to set this up for their
users. Read the description to determine which type of guide your end-users need.

e Users receive emails with QR codes. (Scan QR)

e Users activate using SSO (SSO)

e Users must verify their number with an OTP PIN code (OTP PIN Verification)

e Users do not verify their number with an OTP PIN code (No OTP PIN Verification option)

All Quick Start Guides for Android

TypeDescription App Download
Includes:
e Activation
o Scan QR
o OTP PIN

Verification o ngroig:—(IYPE A) Getting Started Android with Onboarding .pdf @
Calling MML (https//dyzz90obi78pmb5.cloudfront.net/app/image/id/667d6fb23512167ce20423ce/n/-type-a-

Messaging getting-started-android-with-onboarding.pdf) [4
Contacts

All Settings

Voicemail
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TypeDescription App Download
Includes:
e Activation
o SSO
o No OTP
PIN
VerificationANdroid: TvpEg B) Getting Started Android with Onboarding SSO no PIN.pdf &
B e Calling ML (https/dyzz90obi78pms5.cloudfront.net/app/image/id/667d6f8a35601d6760b0405/n/type-b-

lntune getting-started-android-with-onboarding-sso-no-pin.pdf) [4

e Messaging
Contacts
All Settings
Voicemail

Includes:
e Activation
o SSO
o OTP PIN
VeriﬁcationAndroid:(TYPE C) Getting Started Android with SSO Onboarding and

Calling ML OTP.pdf @
Messaging https://dyzz9obi78pmb5.cloudfront.net/app/image/id/667d88e0c7dc232895051121/n/type-c-

etting-started-android-with-sso-onboarding-and-otp.pdf) (4
Contacts < < < prh B

All Settings
Voicemail

(@)
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Intune

Includes:
e Activation
o SSO
o Both OTP
and no
oTP Android:
D screens ML
Calling
Messaging
Contacts
All Settings
Voicemail

Intune

Includes:
e No Activation
e Calling

e Messaging Android: Setting Started Android.pdf @

E e Contacts MML (httpsy//dyzz90obi78pmb5.cloudfront.net/app/image/id/649eda360fl4c620f43aebe0/n/getting-
. tarted-android.pdf) [4
o All Settings pLaried-androl

e Voicemail
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TypeDescription App Download

Includes:

Activation (Data

Only)

Calling Android: .
Messaging Tablet Coming soon...
Contacts
All Settings
Voicemail



