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What's new for the Management Portal, API, and service updates that prepare MultiLine apps with support for new
features.

This is the planned release schedule and content for Version 4.49.1

Timing

Region Start Date & Time End Date & Time

APAC Friday 04-April-2025, 12:00 pm EDT Friday 04-April-2025, 5:30 pm EDT
EMEA Friday 04-April-2025, 9:00 pm EDT Saturday 05-April-2025, 02:00 am EDT
NAMR Sunday 06-April-2025, 01:00 am EDT Sunday 06-April-2025, 06:00 am EDT

What's New?

Management Portal Updates

e Expansion of MOS reporting for QOS Purposes: To Enhance Call Quality Data for A-leg of the Call
e MS Teams: Support MS Teams standalone onboarding (without needing to onboard on MultiLine mobile app)
e Configuration Hierarchy Improvements: Ability to reset Sub-Organization Configuration to be the same as
Parent Organization configuration
e MoviusConnect for Messaging:
o MultiLine Number and Non MultiLine Number Administration from MMP
o Monitor WhatsApp connectivity status froomn MMP
o Automated Email and SMS Notification on WhatsApp Account Disconnection

Bug Fixes:
Fix implemented for monitored calls timestamps which will be based on origination
CS-233789 time instead of file processing time

CS-234006 Fix for Add User API to enable multiple language property for sub-orgs
CS-234189 Fix for calls not found on Movius Portal (MMP)

CS-234209 Fix implemented for Digital Safe delivery when user is moved to a different org tree
CS-234212 Fix for an issue where Admin was Unable to download Accounts from Accounts tab
in MMP

CS-234216 Fix for Accounts Page Search Button Functionality
CS-234260 Fix related to Calls not Getting Recorded for Partially Ported Number

Version History

Date Description
03/27/2025 Created
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This is the planned release schedule and content for Version 4.48.3.
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Timing

Region Start Date & Time End Date & Time

APAC Friday 14-March-2025,12:00 pm EDT Friday 14-March-2025, 5:30 pm EDT
EMEA Friday 14-March-2025, 9:00 pm EDT Saturday 15-March-2025, 02:00 am EDT
NAMR Sunday 16-March-2025, 01:00 am EDT Sunday 16-March-2025, 06:00 am EDT

What's New?

Management Portal Updates

¢ Integration with Meta Tech Provider program for WhatsApp: Integration with Meta Tech Provider program
for WhatsApp using Twilio.
¢ WhatsApp Messaging: Error handling enhancements for Opt-In request.

Version History

Date Description
03/11/2025 Created
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This is the planned release schedule and content for Version 4.48.2

Timing

Region Start Date & Time End Date & Time

APAC Friday 28-February-2025,12:00 pm EDT  Friday 28-February-2025, 5:30 pm EDT
EMEA Friday 28-February-2025, 9:00 pm EDT  Saturday 1-March-2025, 02:00 am EDT
NAMR Sunday 02-March-2025, 01:00 am EDT Sunday 02-March-2025, 06:00 am EDT

What's New?

Movius Partner Portal update for Fixed Line Integration (FLINT)

e A script to update PTN file for Movius Partner Portal.

Bug Fixes

ID Description
CS-234260 Fix related to calls not getting recorded for partially ported number.
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ID Description

CS-234265 Fix to update KeyProtect script that caused MMP login issues via SSO.

Fix to address issue related to Native Mobile Capture (NMC) voice message play
crashing the MMP.

MPD-2552 Update of migrate_account_SID API to update email address for NMC accounts.

MPD-2536

Version History

Date Description
02/025/2025 Created



