MOVIUS

LINE: Al-enabled Incoming Message Routing - Android

Last Modified on 11/01/2024 7:46 pm EDT

Read on to learn about the Al-enabled incoming message routing for LINE.

Before You Start

e This feature must be configured for your organization by Movius support for it to be available
to you.

Feature Overview

The Al-enabled incoming message routing feature allows LINE users to message the Enterprise
and be routed to a desired employee contact at the business. The Enterprise can provide a phone
number, account email address, and notification email address to use as the MultiLine user's
contact information.

When a LINE user sends a message, a chatbot using Movius Al technology engagesin a
conversation with the user. It asks the users questions to determine the desired employee contact.
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‘ Hi, Welcome to ABC Bank. Please
provide the mobile number or email id of
the person you wish to contact.

Please put me in contact with
15555555500

. Thank you for providing the contact
information. | have successfully connected

you with the person you are trying to
contact. You should be able to reach out to
them soon. Have a great day!

*[Daniel]* Hello Line user

) Hey Daniel

Example LINE conversation

Once identified, the bot transfers control to the platform which initiates the necessary opt-in
messages, transfers, and sets up the conversation with the MultiLine user. The bot leaves the
conversation once the parties are connected.
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A LINE user is contacting you.

Hello Daniel
Hey ML user
Example MultiLine conversation with LINE user
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If the bot fails to identify the desired contact, it will try to guide the user to provide the correct
information with additional prompts.



