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When your organization uses MultiLine Messaging for Microsoft Teams, you can message from your
MultiLine number in Microsoft Teams.

Employees can easily send and receive messages from their work number and have all external
communications organized in one place. New messages can be initiated, and ongoing
conversations remain accessible and fully searchable, making it simple to stay connected with
clients, partners, and other contacts without leaving Teams.

Features

e SMS Messaging
o 11 Messaging
o Group Messaging up to 11 (including user)
o Picture Messaging

o Emojis
e Social Messaging (with add-on purchase)

o Inbound Messaging (if configured)

o Outbound Messaging

o Group Messaging up to 10 with social messaging user

o Bots for managing auto-messages and policy communications
e Contacts

o Syncs with Microsoft Exchange
o Select Contact to edit directly from MultiLine Messaging app
Notifications

o Receive Teams notification for new messages, select to access conversation
Search

o Full text search of contacts and message content
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