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Read on to learn about how to tag your calls and texts with an Opportunity.

Overview

You can tag your calls and texts with Opportunities using MultiLine for Salesforce. Salesforce users
use tags to group records from various objects by a common theme. Adding tags in search criteria
makes finding relevant information easier.
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e Guest User
+14846296031
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Type
< Inbound
Date & Time

Friday, 8/26/2022, 06:36 PM

Call Duration
00:00:33

Notes
New documents to arrive by next week. °

Before you start

e You'll need permission to add and edit tags.

How to add an Opportunity tag to a call

1. Click the Tag Opportunity n icon.
2. Select the Opportunity. Note: begin typing Opportunity Name in the "Search Opportunity”

window to narrow the list.


https://github.com/thegooddocsproject/templates/blob/dev/how-to/about-how-to.md#content-of-your-how-to-article
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# Aura - Google Chrome - O
& movius-ml-scrum.lightning.force.com/MultiLine/OpportunitySearch.app?00T8a00007IDykZEAS
Search Opportunity
OPPORTUNITY NAME ACCOUNT NAME STAGE NAME
salesforce.com - 5000 Widgets Global Media Closed Won
salesforce.com - 500 Widgets Glohal Media Closed Won
Global Media - 400 Widgets Global Media Id. Decision Makers
Acme - 1,200 Widgets Acme Value Proposition
Acme - 600 Widgets Acme Needs Analysis
Acme - 200 Widgets Acme Prospecting
salesforce.com - 1,000 Widgets salesforce.com Negotiation/Review
salesforce.com - 2,000 Widgets salesforce.com Value Proposition
javascriptvoid(0); rtfolio ACME Corp Negotiation/Review

3. Click OK at the prompt and you'll see the tag reflected on your call log.
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Guest User
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Type
¥
< Inbound

Date & Time
Friday, 8/26/2022, 06:36 PM

Call Duration
00:00:33

Tagged Opportunity
Acme - 200 Widgets

Notes

New documents to arrive by next week. °
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How to add an Opportunity tag to a text



MOVIUS

1. Click the Tag Opportunity n icon.
2. Select the Opportunity. Note: begin typing Opportunity Name in the "Search Opportunity”
window to narrow the list.

® Aura - Google Chrome O
& movius-ml-scrum.lightning.force.com/MultiLine/OpportunitySearch.app?00T8a00007IDykZEAS
Search Opportunity
OPPORTUNITY NAME ACCOUNT NAME STAGE NAME
salesforce.com - 5000 Widgets Global Media Closed Won
salesforce.com - 500 Widgets Global Media Closed Won
Global Media - 400 Widgets Glohal Media Id. Decision Makers
Acme - 1,200 Widgets Acme Value Propaosition
Acme - 600 Widgets Acme Needs Analysis
Acme - 200 Widgets Acme Prospecting
salesforce.com - 1,000 Widgets salesforce.com Negotiation/Review
salesforce.com - 2,000 Widgets salesforce.com Value Proposition
javascriptvoid(a); rtfolio ACME Corp Negotiation/Review

3. Click OK at the prompt and you'll see the Opportunity reflected on your text log.

& MultiLine

| <« 85 Guest User %
& . 11816296031 )

Associated Opportunity : Acme - 200 Widgets
Today!

i Aug 26, 2022, 06:34 PM

[Auto Message] | am Out Of Office. Please
expect a delay in response.

Aug 26, 2022, 06:34 PM

Can we connect later please?

Today, Sep 5, 2022, 02:02 PM

[Auto Message] You are trying to reach yogish
M B. As per company policy, you must
provide your consent in order for your
message to be delivered. To opt in, reply YES.
To opt out, reply STOP.

Today, Sep 5, 2022, 02:04 PM

Hi

-

E‘ MWrite your message... > ‘ >




