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Read on to learn about messaging using the MultiLine integration with Microsoft Teams.

Overview

When your organization uses the MultiLine integration with Microsoft Teams, users can message
from their MultiLine number in Microsoft Teams.

When messaging someone from Teams according to the below procedure, they'll see the MultiLine

number. If someone texts the MultiLine number, the text will be sent to the MultiLine app and
Teams.

Messaging

The MultiLine tab is used for messaging.
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‘ Terry Elliott 10:30 AM 10:15 AM
i ¢ You: Thank you
&
Calta Barbara Pena 09:18 AM
Can you look after my carebears later? 18 AM
ies
Harold Harvey 0BT AM Well there's a few new releases at Netflix.
M 0 s Do you mind a full action type of movie?
NbutiLing Can you send me the client presentation
@ Lori Santos 0:30 AM .
Can you look after my carebears
Yeah that should be fine
e. Rebecca Gutierrez Yestarday, 10:30 AM
You: Meeting in 45min 10:25 AM
Anna Hopkins Yesterday, 10:30 AM Okay great. You should see -
g Extraction. | enjoyed watching it.
Do you know where Justin is?
Maria Griffin 09 Sep 2020, 4:15 PM
Hey man if you have a moment can we hav
Kenneth Jacobs 09 Sep 2020, 10:30 AM
:f_?l Yeah, i will be there in 10 mins (__) Type your message. .. °
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1. To view MultiLine messages, select the |ws=  MultiLine utility icon.

2. Tosend a new message, click the @ New Message icon.
o Add at least one participant. You can create a group message by adding multiple
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participants.

To: B TeryEliott x ‘Maﬁaﬁﬁfﬁn x +14703001122

g Anna Hopkins = +17701 Participanis 4710

. Anthony Miller
+1 770-298-1123

. Kenneth Jacobs

¥ +1770-208-8573
Jacob Johnson
+1 770-110-1919

Jeremy Price
+1 220-770-8877

a Kathy Phillips
+1 213-132-4770

p Terry Elliott 10:30 AM

You: Thank you
. Select a row to open the message thread. i

. Click = for menu options.

3
4. Orange badges ® represent new unread messages.
5
6. Type your message in the bottom right

@ Type your message... °

1. Click @ to select an emoticon

2. Click ° or press 'enter' to send the message



