17| MOVIUS
SMS Messaging in MultiLine Desktop

Last Modified on 11/22/2023 2:42 pm EST

Read on to learn about SMS messaging in MultiLine Desktop.

Overview

You can send messages in the mobile app and in the desktop and your conversations will be
synced in either device.

Creating a new message

When it's your first time on the Messages screen, clickStart a Chat to send your first message.

Ready to message your contacts? Click Start a
chat to begin a conversation.

Start a Chat

At the new message window, begin typing the first or last name of someone in your saved
contacts, or a mobile number.
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Press the enter or return key, or click theSend Message icon to send the message.

Navigating your messages
Once you've sent at least one message, your list of Messages will appear on the screen.

1. Click any Message to see your Message history.

2. Click the Search icon to search your messages by name or number.
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MULTILINE
0) Cancel
Anna Hopkins Yesterday, 10:30 AM
Do you know where Justin is?
Andrew Johnson 09:18 AM
Can you look after my carebears later?

3. Click the New Message icon to start a new message.
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Contact Information

Mute Notifications

4. Click the menu icon to see Contact Information or Mute Notifications
1. Select Contact Information to see the Contact Information screen. If the user is in your

contacts, you'll see the information stored. If not, you'll be able to add the user to your
contacts from this screen.

1. User is in contacts:
o

Terry Elliott

terry.elliott@moviuscorp.com
L] A

Message Call

Details

Home +1770-298-8573
Company Microsoft
Job title Manager

Business Address 11360 Lakefield Dr
Duluth, GA 30097
United States

2. Useris not in contacts:
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14705182526
Unknown
a AW a &
Message Call Create Add to
Contact Existing

2. Select Mute Notifications to stop sound and visual notifications when the contact
messages you. You will see the messages sent to you when visiting the message thread.

When you have new messages there will be an orange badge notification on the Messages tab.

.

Threads with new messages will have an orange badge notification. The number represents how
many unread messages are in the conversation thread.

Terry Elliott
You: Thank you

Barbara Pena 09:18 AM

Can you look after my carebears later?

Harold Harvey 08:27 AM

Can you send me the client presentation

Lori Santos Yesterday, 10:30 AM
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Can you |look after my carebears later?



