

https://www.whatsapp.com/legal/business-policy/?lang=en
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3. The first time you send a message, you'll be asked permission to send the opt-in message. After
sending the opt-in message, a new WhatsApp messaging thread is created that you can return to
any time by going to your Messages tab on MultiLine

Send Contact Opt-in

This requests permission from
the contact to start messaging
with WhatsApp.

CANCEL  CONFIRM

What the MultiLine User Sees

Note: the WhatsApp user must reply to the opt-in message to affirm their consent before you can
proceed to message.

L2 il T -

4 @ Movius US

[Auto Message] OPT-IN confirmed.
If you wish to OPT-OUT at anytime,
reply STOP.

12:37 PM

[Shawn] Hi Alexander
12:38 PM

Hi Shawn
12:39 PM

It was nice talking to you, | want to
know about the process to apply
12:39 PM &

That's great, please follow the steps
available in this URL
https:// abcback.com/accounts/
newaccount/process.html

12:37 PM

If you find any difficulty, please do
let me know
12:37 PM

What the WhatsApp user

sees

5. After the guest provides their consent, you can freely message the user until there has been 24



hours since you or the guest has sent a message. If more than 24 hours pass, the guest will need to
reinitiate the conversation. Note: A guest can always freely message you.

Replying to WhatsApp messages

e You can reply to a WhatsApp message by tapping the WhatsApp icon from the Contact
details page, or by finding the message thread in your message history.

e You can have multiple message threads with a user. You can access any of your threads to
reply from the History page.

History

o ® Lakshman Sama... 228 PV

You've sent the contact an opt-in req...

(® Lakshman Sama... =27/ P\

You have removed Adithya pixel from...

e If it has been less than 24 hours since the last message, you can message freely, but otherwise
your messages will be held in a queue until the user reinitiates the conversation.

Sending Picture Messages
1. Tap the Expand '+'icon to reveal the menu.

Camera option



9:41 il T -
< Back @ Alexander Garcia ®
Today 935 AM
Hi Shawn
It was nice talking to you, | want

to know about the process to
apply.

That's great, please follow the
steps available in this URL
https:// abcback.com/accounts/

newaccount/process.htm

1f you find any difficuty, please do
let me know

941
< Back © Alexander Garcia ®
Today 935 At
Hi Shawn

It was nice talking to you, | want
to know about the process to
apply.

That's great, please follow the

steps available in this URL

hitpsy/ abcback.com/accounts/
ccou

If you find any difficulty, please do
let me know

Note: You have the option to retake or cancel before sending.

® )
I
@ o
Camera Photos Templates

Photo Library Option

9:41 il = -
< Back © Alexander Garcia ®
Today 855 AM
Hi Shawn

twas nice talking to you, | want
to know about the process to
apply

That's great, please follow the
steps available in this URL
hitps/ abcback.com/accounts/
newaccount/process.htm

If you find any difficult, please do
et me know

9:41 -
{Back  ® AlexanderGarcia ®
Today 935 AM
Hi Shawn

Itwas nice talking to you, | want
to know about the process to
apply

That's great, please follow the
steps available in this URL
hitps:// abeback.com/accounts/
newaccount/process.html

If you find any difficulty, please do
let me know

® (Tort Mossage ©
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© ( TextMessage [e)
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Camera Photos Templates.

9:41
< Albums

Recents

Select




