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Read on to learn about accessing MultiLine Desktop when Single Sign On (SSO) is enabled.

Overview

Many users are familiar with Single Sign On as the way they access all their corporate data and
applications. When Single Sign On is implemented by your organization, you're able to access
MultiLine Desktop when you've already signed in to your corporate identity using your corporate
user name and password.

Before you Start

e Single Sign On is currently only available for users of Microsoft Exchange.
e |t's up to your organization to implement Single Sign On. If your organization is not using it,
view this article for your Sign In flow (https;/moviuscorp.knowledgeowl.com/help/multiline-desktop-login-no-

SS0).

First Login Flow (activation)

1. When you access the URL for MultiLine Desktop, you'll see the landing page where you can
enter your corporate email username.

Welcome!

Enter your username to sign in

Erittany hoffman@maviusmorp.com

2. Entering your email brings you to the Sign in page (unless you're logged in already).
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Sign in
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3. If you're using two-factor authentication, such as Fortinet, you'll enter your details and accept
the Token Code on your phone.


http://moviuscorp.knowledgeowl.com/help/multiline-desktop-login-no-sso
https://moviuscorp.knowledgeowl.com/help/multiline-desktop-login-no-sso
https://github.com/thegooddocsproject/templates/blob/dev/how-to/about-how-to.md#content-of-your-how-to-article
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4. If the authentication takes time you'll see the waiting screen.

Please wait,
while we authenticate...

Note: if your login session expires, you'll be redirected to the landing page to try again.
5. You're logged in! For users in the United States, the first time you log in, you'll be directed to
fill out important E911 information, as required by law, to make sure if you dial 911 emergency

services can reach you.

Welcome Onboard!

To use the MultiLine Deskiop, you must enter a
walid U5, address where emergency services can
find you if you call 911 from this device.

Sync your Exchange contacts and Star communicating.
Click Connect to Office 365 Exchange Server to access
your Exchange Contacts

Rl 30 T |0es

Note: if something goes wrong, you may see an "Establishing Connection Failed" message.
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You can try again, and if that doesn't work, click | will do it later and let your IT admin know so
they can assist you.
7. Once you've successfully onboarded, click continue to access your MultiLine Desktop!

Welcome Onboard!
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Checkout our new WebCllent and make your first
MultiLine callt




