How to uninstall the Workspace/Company
Portal
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Follow these instructions if you're instructed to uninstall Company Portal for troubleshooting
purposes.

e |fyou don't have a work profile installed (you tapped Postpone during onboarding), you can
delete Company Portal like any other app.

e |fyou have a work profile installed (you did not tap Postpone during onboarding), your IT
admin will have to enable this for you. Then you'll need to delete the entire Workspace. In the
Workspace, tap the menu in the upper right, then click Uninstall.

o Note: Because you're deleting the Workspace, you'll be deleting all your corporate apps
including MultiLine for Intune. Therefore you'll need to reinstall it after you reinstall
Company Portal and the Workspace. You can use the same invitation you used to

onboard with MultiLine for Intune for reinstallation.



