Using MultiLine for Intune

Last Modified on 10/29/2021 5:51 pm EDT

What is MultiLine for Intune?

MultiLine for Intune is a secure, carrier-agnostic business application that enables employees to
compliantly communicate with external clients through a separate business number on their own
personal devices, specially built to be managed by Microsoft Intune. This version of MultiLine allows
IT and mobility managers to secure their client communication data while ensuring employees are
not using their personal number or other consumer messengers for business communications.

MultiLine for Intune works over any iOS/Android device and can be deployed over any global carrier.
MultiLine's patented technology allows employees to make and receive calls on their business
number over WiFi, mobile data and/or GSM (not VolP-only) ensuring employees are always
accessible and connected with their clients no matter where they work.

. Authenticate the same way you do other Work apps

o Access MultiLine with the corporate credentials you use for Outlook or Office 365.

o Ifapplicable, download MultiLine from corporate-protected App or Play store.

. One-click sync to Exchange contacts

o MultiLine for Intune automatically detects the Exchange contacts associated with your

email ID.

. Automatic phone number recognition

o Whenever a phone number appears in your managed apps—within an SMS or
messaging program, in an email, in the browser, the number will be rendered as a
clickable link. Tap the link and the MultiLine for Intune call screen will automatically

appear to make the call.



